
CHILDREN'S MENTAL HEALTH SERVICES - COUNTY OF PLACER

Agency:

CHILDREN'S SYSTEM OF CARE - COUNTY OF PLACER

11434 B Avenue, Suite 300

95603, Auburn, Placer, CA

Website:

https://www.placer.ca.gov/2052/Childrens-Mental-Health-Services

Phone contact:

Phone 1

Main

530-889-6700 Phone 2

Toll Free

866-293-1940 Toll-Free

866-293-1940 Business Line

530-889-6700

Description:

Children's Mental Health Services

Self-referred individuals or families will either have an appointment scheduled with the Managed Care Unit, Sierra Mental Wellness Group, a Marriage and Family

Therapist (MFT) or a Licensed Clinical Social Worker (LCSW) in the Placer County Network, or they will be linked to another appropriate community or agency

provider depending on needs and insurance coverage.

Services include:

• Mental Health Assessments

• Wraparound Services

• Crisis Services

• Therapeutic Behavioral Service

• Inpatient Services

• Outpatient Services

• Presumptive Transfer to Placer County

Web pages

• Home - https://www.placer.ca.gov/2052/Childrens-Mental-Health-Services

• Mental Health Community Resources -https://www.placer.ca.gov/2481/Community-Resources

• Presumptive Transfer Form (PDF) - https://www.placer.ca.gov/DocumentCenter/View/2708/County-Presumptive-Transfer-Form-PDF

Family and Children's Services Call: 1-866-293-1940

Suicide Hotline: 1-800-273-8255

COVID-19 Peer-Run Warm Line: 1-855-845-7415

WOMEN, INFANTS, & CHILDREN (WIC) - PCPHD

Agency:

PLACER COUNTY PUBLIC HEALTH

11434 B Avenue

95603, Auburn, Placer, CA

Website:

https://www.placer.ca.gov/2918/Women-Infants-Children-WIC
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Phone contact:

Phone 1

Auburn WIC

530-889-7187 Phone 2

Kings Beach - Tahoe WIC

530-546-1982 Phone 3

Rocklin WIC

916-784-6447 Phone 4

Breast Feeding Peer Counselor Program

530-889-7211 Phone 5

Breast Feeding Support

916-784-6447 Business Line

530-889-7187 Out-of-Area Line

916-784-6447

Description:

WIC is a nutrition program that helps pregnant women, new mothers, and young children under age five eat well, be active, and stay healthy.

What Does WIC Offer Families?

• WIC benefits card to buy healthy foods such as milk, juice, eggs, cheese, cereal, dry beans, fresh fruits and vegetables, and peanut butter

• Nutrition and health education to help you and your family eat well and be active

• Provide breastfeeding support, services, and education

• Help you find health care and other community services

How Do I Enroll in WIC?

Call 530-889-7187 or begin your application process online. Form here.

New to WIC?

If your income has been affected by COVID-19, or if you are pregnant or have a child under age 5 and need assistance, please Apply for Services. Men, dads,

grandparents, foster parents, and caretakers are all welcome to apply for WIC benefits for their children under age 5. WIC is also not considered a part of public

charge. It is safe to use and does not affect immigration status for anyone who is currently in the U.S. The WIC application process can be completed by phone,

and you will receive your food benefits within a few days if you qualify.

Contact your WIC local office for more info. You may also contact CDPH WIC Division State Office for updates (such as available WIC benefit increases). Call toll

free: 800-852-5770 or email WIC@cdph.ca.gov

Web pages

• California Department of Public Health - WIC Program Information - https://www.cdph.ca.gov/Programs/CFH/DWICSN/Pages/Program-Landing1.aspx

• Placer County - WIC Information - https://www.placer.ca.gov/2918/Women-Infants-Children-WIC

• Placer County - WIC: Apply for Services -

https://www.placer.ca.gov/FormCenter/Health-Human-Services-Public-Health-24/County-of-Placer-Health-and-Human-Servic-181

Agency:

Description:

ADULT CRISIS SERVICES - ASOC - ROSEVILLE, CA

Agency:

ADULT SYSTEM OF CARE - COUNTY OF PLACER

101 Cirby Hills Drive

95678, Roseville, Placer, CA

Website:

https://www.placer.ca.gov/1974/Adult-Children-Emergency-Services
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Phone contact:

Phone 1

Main

916-787-8860 Phone 2

Adult Crisis & Intake 24 Hour Phone Line

916-787-8860 Phone 4

Toll Free - Adult Crisis & Intake 24 Hour Phone Line

888-886-5401 Business Line

916-787-8860

Description:

If your life is in danger or you need to report an emergency situation, call 911.

Placer County Crisis & Emergency Services

■Any individual aged 16+ experiencing a mental health crisis can call the County's 24-hour, 7-day a week response line at 916-787-8860 or (toll

free) 888-886-5401. A trained professional will listen and assist you.

Crisis Intervention Services and Assessments

■Trained and caring Placer County Mental Health professionals provide crisis intervention services and assessments for adults and children at locations

throughout Placer County as follows:

• Local emergency departments such as Sutter Roseville Medical Center, Sutter Auburn Faith Hospital, and Tahoe Forest Hospital

• Auburn and South Placer jails

• Juvenile Detention Center

• Lotus Behavioral Health Crisis Center

County Mental Health Triage Services

• Mobile Crisis Triage (MCT)

• Family Mobile Team (FMT)

• School/County Collaborative

Web pages

• Mental Health Triage Services - https://www.placer.ca.gov/5982/County-Mental-Health-Triage-Services

• Crisis Resources - https://www.placer.ca.gov/2485/Crisis-Resources

For families or children in crisis, call Family and Children’s Services: 916-872-6549 or toll free 866-293-1940.

IN-HOME SUPPORTIVE SERVICES (IHSS) - ASOC

Agency:

ADULT SYSTEM OF CARE - COUNTY OF PLACER

11434 B Avenue

95603, Auburn, Placer, CA

Website:

https://www.placer.ca.gov/2339/In-Home-Supportive-Services-IHSS

Phone contact:

Phone 1

Main

530-889-7115 Business Line

530-889-7115

https://www.placer.ca.gov/5982/County-Mental-Health-Triage-Services
https://www.placer.ca.gov/2485/Crisis-Resources
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Description:

The In-Home Supportive Services (IHSS) program helps pay for services so that individuals can remain safely in their own homes, in contrast to care facilities.

To be eligible, you must be over 65 years of age, disabled, or blind. Disabled children are also potentially eligible for IHSS. IHSS is considered an alternative to

out-of-home care, such as nursing homes or board and care facilities.

View the IHSS brochure (PDF) for more information. 

Visit the home webpage for information about:

• Eligibility and application for receiving IHSS services

• Applying to become a service provider

Web pages

• Home - https://www.placer.ca.gov/2339/In-Home-Supportive-Services-IHSS

• IHSS Brochure (PDF) - https://www.placer.ca.gov/DocumentCenter/View/3775/In-Home-Suport-Services-Brochure-PDF

CALIFORNIA CHILDREN'S SERVICES (CCS) - PCPHD

Agency:

PLACER COUNTY PUBLIC HEALTH

11484 B Avenue

95603, Auburn, Placer, CA

Website:

https://www.placer.ca.gov/2884/California-Childrens-Services-CCS

Phone contact:

Phone 1

Main

530-886-3630 Business Line

530-886-3630

Description:

California Children's Services (CCS) is a statewide program that arranges, directs, and pays for medical care, equipment, and rehabilitation when these services

are authorized by the program. Services can be authorized for children and young adults less than 21 years of age who have eligible medical conditions and

whose families are unable to pay for all or part of their care.

Your child may be eligible if he/she meets all four of the following requirements:

• Age: Your child must be under 21 years of age.

• Residence: Your child must be a permanent resident of the California county where you apply. Your child's residence is usually where you live.

• Income: If your child is not already enrolled in Medi-Cal or the Healthy Families Program, your income must be less than $40,000 per year, according to the

adjusted gross income on your California income taxes. A child may be eligible when the family income is more than $40,000 if medical care for the

child's CCS condition is expected to cost the family more than 20 percent of the family's yearly income. If your child is adopted and has CCS-eligible

conditions at the time of adoption, your income will not matter. There is no financial eligibility requirement for CCS diagnostic services or the CCS Medical

Therapy program.

• Medical Conditions: Only certain conditions are eligible for CCS. In general, CCS covers medical conditions that are physically disabling or require medical,

surgical, or rehabilitative services.

Web pages

• Home - https://www.placer.ca.gov/2884/California-Childrens-Services-CCS

PLACER COUNTY CHILD HEALTH AND DISABILITY PREVENTION (CHDP)

Agency:
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PLACER COUNTY CHILD HEALTH AND DISABILITY PREVENTION (CHDP)

11484 B Avenue

95603, Auburn, Placer, CA

Website:

https://www.placer.ca.gov/2889/Child-Health-Disability-Prevention-Progr

Phone contact:

Fax

530-889-7140 Business Line

530-886-3620

Description:

The Place County Child Health and Disability Prevention (CHDP) Program is a statewide health program whose goal is to assure that all children and youth of

families with limited income in California stay healthy by providing complete health exams, preventive services and immunizations to eligible children.

CHDP provides care coordination to assist families with medical appointment scheduling, transportation and access to prompt diagnostic and treatment services

to prevent or greatly reduce the severity of suspected problems.

The CHDP program also provides a "gateway" to ongoing health care for children by linking families to health insurance and a medical home.

To participate in CHDP you must be a Placer County resident, and you must meet one of the two following requirements:

• Age 0 to 19 with low to moderate family income and no health insurance coverage for health exams

• Age 0 to 21 with limited or share-of-cost Medi-Cal

Please contact the CHDP program at 530-886-3620 to check status of Medical providers accepting new patients with Medi-Cal coverage.

MEDICAL SERVICES & HOSPITAL - KP

Agency:

KAISER PERMANENTE

1660 Eureka Rd

95661, Roseville, Placer, CA

Website:

https://www.kp.org

Phone contact:

Phone 1

Main - Kaiser Permanente Roseville Medical Center

916-784-4000 Phone 2

CalAIM/Enhanced Care Management

833-721-6012 Business Line

916-784-4000

Description:

Kaiser Permanente is one of the nation's largest not-for-profit health plans, serving 12.2 million members. It comprises:

• Kaiser Foundation Health Plan, Inc.

• Kaiser Foundation Hospitals and its subsidiaries

• Permanente Medical Groups

The Kaiser Permanente Greater Sacramento service area includes Sacramento County and Placer County which are served by the Roseville, Sacramento, and

South Sacramento medical centers.

Web pages

• Home - https://healthy.kaiserpermanente.org/northern-california/front-door

• Find Doctors & Locations - https://healthy.kaiserpermanente.org/northern-california/doctors-locations#/search-form

https://www.placer.ca.gov/2889/Child-Health-Disability-Prevention-Progr
https://www.placer.ca.gov/2889/Child-Health-Disability-Prevention-Progr
https://www.kp.org
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• Kaiser Permanente of Northern California - https://mydoctor.kaiserpermanente.org/ncal/get-care

• COVID-19 Vaccine Information - https://mydoctor.kaiserpermanente.org/covid-19/covid-19-vaccine

• Flu Vaccine Information - https://mydoctor.kaiserpermanente.org/ncal/cold-and-flu/prevention#/prevention

• Permanente Medical Groups - https://permanente.org/

MENTAL HEALTH SERVICES - ASOC

Agency:

ADULT SYSTEM OF CARE - COUNTY OF PLACER

11434 B Avenue

95603, Roseville, Placer, CA

Website:

https://www.placer.ca.gov/2166/Mental-Health-Services

Phone contact:

Phone 1

Main

916-787-8800 Phone 2

Adult Crisis & Intake 24 Hour Phone Line

916-787-8860 Phone 3

Toll Free - Adult Crisis & Intake 24 Hour Phone Line

888-886-5401 Business Line

916-787-8800

Description:

Mental Health Services is part of the Adult System of Care which is one of the six divisions of County of Placer Health & Human Services.

Placer County Adult System of Care provides an array of mental health and supportive services for those who live with mental illness.

Services are provided to Placer County Medi-Cal beneficiaries and Placer County residents with no insurance.

Other insurance situations may be considered on a case by case basis. To be eligible for services you must also have a current or past qualifying diagnosis that

impairs your level of functioning.

Web pages

• Home - https://www.placer.ca.gov/2166/Mental-Health-Services

MEDICAL CARE - CHAPA-DE

Agency:

CHAPA-DE INDIAN HEALTH

1350 E Main St

95945, Grass Valley, Nevada, CA

Website:

https://chapa-de.org/medical-care/

Phone contact:

Phone 1 

Auburn Clinic 

530-887-2800 Phone 2 

Grass Valley Clinic 

530-477-8545 Business Line 

Auburn Clinic

https://mydoctor.kaiserpermanente.org/ncal/get-care/
https://mydoctor.kaiserpermanente.org/covid-19/covid-19-vaccine
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530-887-2800

Description:

Chapa-De Indian Health provides a variety of medical care (from newborns to seniors) at two centers (locations; Auburn, Grass Valley).

Some services include:

• Well Child Checks with Immunizations

• Complete Physical Examinations with Immunizations

• Family Planning, Including Placement of Intrauterine Devices & Vasectomy

• Testing and Treatment of Sexually Transmitted Infections

• Well Woman Exams

• Pregnancy Testing and Prenatal Care

• Management of Chronic Illnesses

• Counseling on Nutrition, Exercise, and Lifestyle

• Screening Exams for Vision, Hearing, Tuberculosis, and Cancers

• Confidential HIV Testing

• Blood Tests

• Electrocardiogram (EKG)

• Minor Surgery

• Treatment of Sprains or Simple Fractures

Specialty Services:

In the event that one requires services not available their healthcare centers, Chapa-De Indian Health will help coordinate care with a specialist. Chapa-De can

refer to any specialist in the region if they accept your health insurance plan and if they are accepting new patients.

Web pages

• Home - https://chapa-de.org/

• Chapa-De Indian Health - https://chapa-de.org/medical-care/

---------------------

This is a Ready to Grow (R2G) resource. Ready to Grow is a First 5 Nevada County program to connect children 0-5 with services and information that support

their well-being. Organizations with programs that have this R2G tag may have additional programs of interest to families.

CANCER TREATMENT SERVICES

Agency:

GENE UPSHAW MEMORIAL TAHOE FOREST CANCER CENTER

10121 Pine Avenue

96161, Truckee, Nevada, CA

Website:

https://www.tahoecancercenter.com

Phone contact:

Phone 1

Main

530-582-6450 Business Line

530-582-6450

Description:

The Gene Upshaw Memorial Tahoe Forest Cancer Center provides comprehensive cancer treatment and support services. Clinical services include

comprehensive state of-the-art individual treatment and emergency medical treatment. Support services include: free individual therapy offered to patients,

survivors, and caregivers; massage therapy; grief support. Nurse Navigation services provide education, support with appointments, referrals, information, and

advocacy.

https://chapa-de.org/
https://chapa-de.org/medical-care/
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Web pages

• Home - https://www.tfhd.com/

• Cancer Center - https://www.tfhd.com/cancer-center/

https://www.tfhd.com/
https://www.tfhd.com/cancer-center/
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